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The hurdles… 

• ‘We love to burn wood – it’s my right’ 

• ‘We don’t believe home heating is the 

problem’ 

• ‘Our climate and topography means pollution 

collects over the city – we can’t change that’ 

• ‘Wood burning is our security blanket if 

there’s a power cut’ 

• PLUS the economic costs to the community 



The challenge… 

• In 2009, the New Zealand Government air 

quality standards set a limit for the number of 

over-limit (PM10) days  

– 3 per annum 2016-2020  

– 1 per annum from 2020 

 

• In 2009  

– Christchurch had 16 exceedances 

– Timaru had 37 exceedances 



The problem… 

 



The strategy… 

• Work with stakeholders and the 

community 

• Review our regional air plan – the ‘rules’ 

• Behaviour change for better burning 

• Incentivise introduction of new 

technology (‘better burners’) 



Better burning: using insights to drive 

behaviour change 
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Four approaches 
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We started to get a shift in behaviour 

over winter 2015 



There was high levels of awareness 

Nearly 8 in 10 saw at 

least one campaign 

element but… 
 

Base: Total sample: Survey 1 (June) n=350; Survey 2 (August) n=464 



Awareness ≠  

behaviour change 



2016 & 2017 



http://www.warmercheaper.co.nz/




 



The pets catch people’s eye, and the 

technique instructions stick with them 

Base: All respondents. Website respondents n=395, General public respondents n=103 (question added part way through fieldwork for general 

public) 

Question: From the Warmer Cheaper Campaign, what do you remember seeing? Describe what you recall 



 



Better burners… 



But the really hard bit… 

• Phasing out older burners, required by 

regional air plan rules 

• 2017 winter (April-Sept) the rules hit in 

Timaru 

– Older, less well off population 

– Don’t believe they are the problem 

– Old housing stock 

– National election 

– Local government by-election 



Timaru 2017 



Timaru 2017 



Timaru 2017 



Timaru 2017 



Total number of exceedances per 
year:  Canterbury’s seven 

airsheds 

Total number of exceedances per 
year: Canterbury’s seven airsheds 



 



Thank you! 


